FRCI Family Assessment Form Case Study


Ana is 28 years old and identifies as a Queer Latina woman. Ana speaks fluent English to both you and her son. She lives with her 2 year old baby, Roberta, and the baby’s father Roberto in a studio apartment in the Tenderloin. You observe that Roberta doesn’t say many words during the appointment and that she would rather sit in her mother’s lap with her phone then play on the floor with the offered toys. She is cleanly dressed and doesn’t fuss at all. Ana’s mother, Georgina, takes care of Roberta while Ana works her 20 hour a week job bussing tables at the restaurant where her brother works as a cook. Roberto works under the table doing odd-jobs so as not to affect his disability check. Roberto was injured at his construction job right around the time Roberta was born. Their family gross income is about $2700 a month and rent is $1450. Ana complains that her neighbors are loud and she is constantly fighting the roaches. Ana came to you seeking assistance with housing (she is able to make rent, but “the conditions aren’t healthy”). Additionally, Roberta loves her grandmother but all she does is let Roberta watch TV while eating chips and the occasional soda. Ana tries to provide Roberta with healthy food for when she is gone, but her check only stretches so far and fruits and veg are expensive at the local corner store. She feels bad telling the grandmother what to do with Roberta because she knows how big a favor she is getting with free childcare, but the doctor recently said that Roberta was a bit too heavy for her height and she should be saying more words. Ana thinks she would say more words if grandmother would speak English instead of Spanish. Ana says that she and Roberto get along fine most days and she stays with her mom when they are not (“It’s stressful living the three of us in a single room with a bathroom down the hall”). She says nobody drinks or does other drugs in her family.



