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FRCI Family Assessment Form Guide Book, Scripts and Probing Questions

A. Tool Overview
The Family Assessment Form has 21 indicators covering various areas of a family’s well-being. Each indicator has five status levels (with the exception of the final three resiliency indicators, which only have four). The status levels on the tool are descriptions that have been specifically customized to each indicator; however they do follow a general progression which can guide your goal setting and determination of service need. This progression is described below. 
The first two status levels for every indicator fall below the prevention line and thus are of more immediate concern. 
· Level 1 - Family cannot meet its needs. Family systems have collapsed or are in immediate danger of collapse. Strong outside intervention is required to move the family to a level 2. 
· Level 2 - Family has fewer immediate threats to health and safety, but risk factors still exist and/or family has not yet developed or committed to strategies for long-term growth and change. Continuing safety-net intervention is needed.
Status Levels 3 – 5 are above the prevention line and so may not be of immediate concern, but indicators receiving these ratings should be monitored for change and/or could be used to create more easily attainable goals that could give family an early sense of success. These ratings also indicate potential areas of strength that can be leveraged to develop strategies for success in other areas and can be positively reinforced to instill a sense of confidence in the family. 
· Level 3 –Family is secure from immediate threats and/or has emerging strategies for managing risk factors and ensuring stability. Risk factors and emerging strategies still require monitoring and reinforcement. Family may still be ambivalent about long-term strategies for growth and change and supportive services should be provided to continue to build confidence and motivation.
· Level 4 - Family has few apparent risk factors in this area and/or is demonstrating strong commitment to making needed changes with observable progress discussed and noted. Future planning occurs and supportive services are provided to assist the family in implementing their long-term plans. 
· Level 5 - Family is strong in this area and/or has made significant progress in improving circumstances. Family is generally secure as a result of their efforts. The family has a clear vision of its ultimate goals. Intervention is maintenance and resource-oriented and motivation is from within the family.


B. General Tips
· If you are comfortable your families will be comfortable. Review the assessment indicators and prompting questions in advance and familiarize yourself with them.
· Practice the questions to see which ones work best for you and use a co-worker to role play!
· Use the introduction script below (in your own words) to describe the purpose of the assessment and how it works.
· Check-in with family members throughout the process and invite questions.
· Acknowledge areas that may be sensitive and allow the family member to pause and take a break or offer to revisit question if this feels appropriate.
· Remain strengths-based (i.e. try exploring family member’s resources instead of focusing-in on what contributed to problem areas).
· You do not have to stick to the order of the questions. It may be helpful to start with questions that seem easier and hold tougher questions for later. This assessment does not have to be completed in one sitting as you may need more time to build rapport or get to know the family.

C. General Approach 
For Participants New to Program: This assessment should be completed in an interview-type format whenever possible. This is not a self-assessment that families read and fill out on their own. 
The general process is that you will introduce the area (i.e. “Ok now we are going to talk about xxx”) and then ask the family to describe their current situation in this area. If you have information to build off from the intake process you can also incorporate that here (i.e. “Sounds like from your intake form that . . . can you tell me a little more about this?). If family is hesitant or struggling to describe their current situation then you can refer to the Probing Questions section of this Guide to get the conversation going. 
After you feel like you are getting a sense of where the family may be on the Status Levels 1-5, pick two status levels that seem to be closest fits for the family, restating what you have heard so far. Your statement can be something along the lines of: “So it sounds like . . .*restate what you have heard*. I am now going to read two statements that I think match your circumstance and then you can tell me if we are getting close.” 
You can follow your reading of the two status levels with these questions or you can also refer to the Probing Questions for something more specific:
· Do either of these seem close to your experience? Why or why not?
· Is there one that seems to capture your situation the best?
· If neither of these seems to capture it, we can try reading some others that may be closer. 
· Are there any other comments we should include about this area to better describe your family’s situation? 
If neither of the first two status levels are a fit, continue reading the other status levels, either higher or lower, and discussing with the family until you are both agreement about the most accurate one. Other comments can be added to the notes section to increase accuracy and capture the family’s unique experience.
This tool should be somewhat more objective than other tools and so we anticipate it being easier to come to mutual agreement over the Status Level; however, if you cannot then the family’s opinion should still be the primary driver of the final selection. If you are in strong disagreement with the family’s final selection of a Status Level you can also note this in the comments section. In order to be fully transparent with the family, your comment could read something along the lines of:  “Worker discussed concerns and observations about xxxx, family disagreed with this reflection and/or declined assistance at this time.”
For Participants Already Known to You or to Program: This approach is only recommended when you already have rapport with the family and are fairly sure families will not be upset that a portion has been done without their input. In this approach you may take an initial pass at completing the Status Levels for indicators you have knowledge of in advance of meeting with the family. Then meet with the family and first review the indicators you have completed independently to ensure accuracy. Discuss what you have completed and fine-tune with the family’s input. For indicators that you have no knowledge of, refer to the procedure for New Participants on the previous page. 
For both types of participants (new or already known to you), if any indicators are unaddressed at end of allotted time you may let families know that you will take initial pass at these based on what you now know and will check back in next meeting to ensure accuracy.

D. Script for Introducing the Assessment 
Thank you for making the time to come in today. It is a very positive thing that you are here, as it shows that you are committed to your own and your family’s well-being. The purpose of our time together today is to help us to get a better understanding of your family, the areas of success you are experiencing, as well as the areas where you are experiencing challenges; both will be important guides in our future work together.  
Our agency uses a specific interview tool to help us gather this information. This assessment tool helps us in several ways: 
First, it helps us collect information in an organized way, making sure we don’t just talk about areas of difficulty, but that we also cover the areas that are working well. In this way we can set goals together that best meet your family’s needs. This tool also helps us to prioritize the most important issues and find specific resources and services that could benefit your family at this time. Finally, we can revisit the areas and goals you identified as we continue to work together so that we can ensure you are making the progress that you would like to make and so that we can adjust our plans to be more successful together. 
This tool covers 21 topic areas. I am going to introduce the areas and then ask you a couple of general questions about it to get us going. After we have had a conversation about the area I will read you two possible descriptions and you can tell me if either one is close to describing your current experience in this area. It is ok if neither description works. We will keep talking until you feel comfortable we have selected the best fit. We can also include additional notes that capture your family’s unique situation and experience. 
This process may take more than one meeting and conversation and that is totally fine. The most important thing is that we capture your experience accurately. There also may be some areas that feel more personal than others. We can take breaks during these discussions or you can opt to revisit them at a later time when you feel more comfortable. Please know we are only asking these questions so that we can do our best work to assist you. The more we understand your situation, the better job we can do to meet your needs. Sound ok? Do you have any questions before we begin?

E. Script for Goal Setting 
As I mentioned in the beginning, we use this tool to help us create the goals that you want to work on for yourself and your family. So now we are going to start planning some action steps based on all the great information you have just provided. Let’s go back through the areas and mark the ones where you would most like to make a change. Next we are going to look at the ones you marked and talk about how ready you feel to start work in that area. The ones where you would most like to make a change and you feel most ready to make a change are likely going to be the focus of our goals and action plans. I am here to guide and support you, and you will be the one to decide which areas you feel most truly represents your goals. Sound ok? Do you have any questions before we begin this next step?

F. Probing Questions
Below are a series of possible probing questions for each one of the 21 indicators. You do not have utilize all of the questions, rather they have been provided as a way of building rapport and getting the conversation started for each indicator. They can also help elicit more details if the participant is having difficulty providing them on his/her own. Pick the ones that you are most comfortable with and use them as your “go to’s” to start or maintain the conversation so that you can get some idea of the status level indicators that will be the best match. 
Housing
· Where do you currently live? 
· How long have you been living in your current home? 
· Do you anticipate needing assistance to look for a home or shelter in the near future?
· Where is the best place you ever lived? What did you like about it?

Employment
· Are you and other adults in the household employed?
· If so, how long have you been working? How often do you work (Is your job full-time, part-time, temporary, etc)?
· If not, are you interested in finding employment?
· What type of work do you like to do or are interested in?
· Where do you see yourself working in the next year, two years, five years?
Income
· Most months, are you able to cover your basic living expenses? 
· Do you ever have concerns about being able to “make ends meet”? If so how often?
· I have some income ranges here based on average incomes for other families your size in San Francisco. Which income range do you fall in? Note: Refer to Area Median Income (AMI) Ranges document to identify appropriate range and convert to AMI percentages.
· Have you ever applied for public assistance (TANF, food stamps, day care subsidy, utility assistance)? 
Legal
· Are you currently experiencing any legal issues or problems?
· Are you interested in receiving any legal advice or assistance?
· Have there ever been situations in the past where you benefitted from legal assistance or could have benefitted from it, if it had been available?
Food
· What kinds of foods does your family typically eat?
· Do you and your child(ren) have enough of the kinds of food you typically like to eat?
· Does your family’s current income allow a consistent budget for food? If not, do you have other ways of supplementing (Food Stamps, Food Pantries, etc)?
Transportation
· What kinds of transportation do you rely on? How often? Is it dependable?
·  Would you have access to transportation in an emergency?
· Are you able to access transportation if you need it? 
Adult Education/Training
· What is your current level of education (i.e. Bachelor’s, Associate’s, certificate, GED, high school, etc.)? 
· Did you like school? What did you like or not like about it?
· Are you currently pursuing an education or vocational training?
· If you had the opportunity would you like to get more education?

English Language Skills
· What language or languages are most often spoken in your home? What language are you most comfortable conversing in?
· Are you and other adults in the household fluent in English (spoken and written)? 
· Are there situations where translations services would be helpful? Would translation services be helpful in our meetings?
Parenting Skills
· What is a day in your life as a parent like?
· What are some of the things that come naturally as a parent? What are some of the areas where you have reached out for advice or help? 
· What can your children do to really push your buttons? How do you respond to this?
· Can you describe a time when your child was very successful? What part did you play in that success?
· What do you think your children need most from you? Is this the same for all your children?
Childcare (Ages 0-5)
· Is your child enrolled in any type of daycare or after school program? Is it dependable?
·  Do you feel satisfied with the level of care your child is receiving?
· Do you know of day care or after school programs you can enroll your child in? What would you be looking for in a program for your child?
· Are you experiencing any issues in accessing daycare for your child?
Child Education (Ages 5-18)
· Is(Are) your child(ren) enrolled in school? If not, are you experiencing any issues in enrolling your child in school?
· What are your hopes for your child’s education?
· Is your child experiencing any attendance or tardiness issues?
· How does your child do in school? Does he/she/they like school?
· Do you like your child’s school? Why or why not?
Child Well-Being
· Do you have any worries about your children’s development or health? Are your worries being addressed?
· Have you ever had to miss work or school because of child’s health or behaviors?
· Is your child developing similar to other children his or her age that you know of? 
·  Do you think that your child is in need of any special services? Have you been able to obtain these from school, doctor, or other provider?


Access to Health Services
· Do you and your family members have healthcare coverage?
· Do you and your child(ren) have a regular medical provider? When was the last time you saw him or her? 
· Do you experience any barriers in accessing health services?
Mental Health
· Do you ever feel like you just can’t take it anymore? Do you have any strategies that help you cope at times when you feel like this? 
· Do feelings of stress, worry or sadness ever hold you back from the things you need to do or would like to do? Do they ever interfere with your relationships with your child or with other family members?
· How about other members of your family, do you feel like they are struggling with depression, sadness, or worry in a way that interferes with their life and relationships?
· Have you or anyone in your family every received treatment for issues surrounding depression, anxiety, or other mental health concerns?
Physical Health and Disabilities
· Do you or any member of the family have any current health conditions we should know about? 
· Are you or your family members receiving treatment for these health conditions? If so, how has treatment been going? If not, what have been the barriers in receiving treatment?
· Has your physical health ever held you back from getting a job or taking care of your children? 
Substance Abuse
· Have you ever felt like you should cut back on your drinking or drug use?
· Has your drinking or drug use ever caused job, school, family or legal problems?
· Have you ever felt annoyed by criticism of your drinking or drug use?
· Do others in the home use alcohol or other drugs?
· Are you or any adults in your household in recovery? For how long?
Relationships/Domestic Violence
· How do you usually solve family problems? Who does what?
· On a scale of 1-10 where would you rate your relationship with your partner/spouse/significant other? What would bring it to a 10? 
· Are you ever concerned for your child’s safety? What do you suppose you, your partner, the child, and other family members can do to increase safety in your home?
· At times that you and your children have felt the most safe in your home what has been going on? What role did you play in creating this safe atmosphere?
· Is there anyone in your life currently that makes you feel threatened or unsafe? How about in the past? Is he or she still in your life?
Support System & Community
· Tell me about the people you receive the most support from. Who is your biggest influence as a parent?
· Do you feel supported by your family, friends, and community? Is there anyone you would like to reach out to more for support?
· Do you feel comfortable asking others for support?
· Do you feel safe in your community? Why or why not?
Daily Coping
· How do you get through a bad day?
· Do you ever have hard time just “getting going”? What do you do when you feel this way?
·  Are you able to complete daily tasks when you feel stressed or overwhelmed?
·  Are there resources or things you do to make yourself feel better or cope when things are challenging?
Goal Setting
· What has your life been like in the past year? Have there been any big events or changes? If so, how have you and your child(ren) been dealing with these changes? 
· Do you think about the future or what you would like to be different? What do you want to see for yourself and your family six months from now? A year from now? 
· What do you think would be the best way to move forward and make things better for your family?
· When you think about your family going through tough times, what are some of the experiences you have had? What helped you get through those times? Is any of that still in place or available to you now (personal strengths, family supports, etc).
Parenting Stress
· Do you feel calm and in control with your child in most situations? What situations are more difficult for you to remain calm? Are there particular times of day that are more difficult?
· When you get frustrated or tense with your children what do you do?
· Do you worry your frustration or anger ever affects your family or your parenting?
[bookmark: _GoBack]
G. Additional Resources
Motivational Interviewing techniques can greatly enhance the family assessment process. The link below gives a good overview -
https://www.youtube.com/watch?v=s3MCJZ7OGRk
